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FOUNDED BY JOHN D . ROCKEFELLER 

OFFICE OF THE DEAN 

CHICAGO, March 8 ,190 5 

My dear Mr . Keeh n: 

Enclosed I send a letter from Dr . 

Goodspeed1 wh i ch perhaps y ou will kindly return to me . I think 

this explains the situationo While we should be glad to help 

the reporters, I do not see how under the circumstances we can 

make the approrpiati on in ques ~. i on . 

Very truly you rs , 
L ~ 

/ ' _::__ _{ .,_d~ 1 
'\\ t._ b 0 v\- -"-~ ~ ~ . 0;:_._ i ~ 1)._~ \j ~ 
~ ~- ~ ~ ~ N~ "h ~ ~ 
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Tel phonea 

Taxi Cab 

Inspection f 
Bui dings 

eaeenger 
S :rviee 

eaorandum ot th• Committee ueetins 

Held at Club 

Tho,e pre ent ere ' &rs. icker n, Dismore, 
Mte ther, oulds , limpton, obert or1, and Ruse. 

The TelQphone Company sttbmitted a report, copy 
i to b s nt e ch ember of the committee. •essr • 

eather, . ould~t , the Chainnan, and ouae reques-t d to 
ke a gest of thi report d bmit specific recommendati nl. 

u ee w s raqueat to rem ve the li lit on all limited service 
tel phones wherever this ould re$Ult in an inoreaaed cost 
to the niversitJ. r. Roue re•1ue ed to complete th 
telephon ( iroctory t one • 

It as voted to reeo n d to .he Committe on 
)Xpenditures that tl e University arrange th the ' ery Motor 
Livery Company to establish t xi eab tation o.n the Oampu• 
and ell co pon books en it ing "he holder to · soount ot 
151• tor ery arvi ce. 

1he report on th inspect"on or th La Building 
and Haskell useu was de! rred until next meeting. 

he c hier c led sttenti n to the r ct th t hie 
offi e provided me eng-er ervi ce to th .~i ty Off e twice 
daily and ggeat th t he other depnrt nt s t ke a.dvantage 
or thia free servic • 
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SP' CIAL S VICE TO lifALS: 

hie service is of tour clas es:-

erminal lemp capa are marked th a spacial opal designating 
the cl s or service furnished to· each t nnine.l as follows: 

hite Lamp Cap • Unlimited Service, 
bite Lamp cap Letter "X", Unlimited ervice to individual! 

list d on de·signation strip, operator questions calling party, where 
voice is not recogni*ed or name of individual calling is not given, 

a to who is calling. ere person • e nama i given and they are not 
entitled to unlim1t e aervi ce, they a ""e old to use a public telephone. 
'hare are twenty-five or these tanninals an d five of them are located 
in corridors and it is su~gested that one rule he adopted for 
handling calla from these telephones as follows: 

A • Authorized users be i nstruct ed to pass their order to the 
operator as followa: 
"r. Perrine speaki~g. ~ ain 5000." 

B • en no name is l. ven, opern.t or to advi a calling party to 
uee public telephon • 

It would not a em necessary tt restrict the use of all these 
line as twenty of the t..-anty•five are in 1>rivate offices and would 
hardly ever be used by others than those entitled to this s rviae 
a. it is quite a drag n the ope rata rs to qu eat ion these cell a here 
calling party 1a.ila to pass t,he noma, nnd it w uld seem that only 
the five located in corridors should have this special opal designation. 

hite Lamp Cap, Letter "N" 

T enty•nine terminal equipped with a single nickel slop baird 
coin box are located in the various departments where students and 
clerks use these telephones tor intercommunicating and outgoing service. 

tgoin calls are charged at the rate of five cents· pe r call. 

Special netructions were issued to ive free service to !our 
individuals from eerta' n terminals when they passed their name to the 
operator-. It i.s suggested that t hese i n ividue.ls be furnished with 
slugs and account for the use o these olugs for official buaineel 
hare neees_sary. in rder to avoid this special in tructioll to the 

operators, end all outgoing call be charged at the rate of !i ve cents 
for each five min tes' conv raation, or fr ction ther ot. A list of 
individuals given pecie1 aorvice is attacheci. 
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Report ot Study of conditions and Irregularities on rivate 
Branch Exchange witehboard and Terminal ltations at the 
University of Chicago, Midway 800, Merch 1917. 

EQU lPMENr : 

T AFFIC: 

4 Position, #31, Private Branch Exchange. 

Terminal jacks equipped • 240 Ultimate capacity 
Terminal jacks in us • '21'1 
TrunJk jack equipped • 30; ultimate capacity 40 
Trunke in use: ea ured service "in" artd "out"- 19 

Measured commuted outgoing only• 2 

connecting trunk --------------- . l 

Busy hour- 458 calls; traffic record of January 11, 1917. 

The traffic bas increased during the paet three montha 
nnd the busy hour load is approximately 550 call • DJe to the 
number of calls which are questioned by the operators on account 
of sp oial service and the collection of nickels, thi load is too 
heavy for the three operators at this board to g"i ve prompt and 
efficient ervioe. 

One or the operators is practically new and it will be 
some time before she will become acquainted with the n&nes of the 
variou departments which are. difficult to locate, due to 
irregular arran ement mentioned later in thi e report. 

The switchboard has a capacity of ~40 terminals and, 
th the natural growth in the next year, it will be necessary to 

install a new switchboard to care for the increased growtib of 
terminals and traffic. This has been referred to our Traffic 
Engineers for recommendation. 

The location of the present board is not atistactory 
a th a · tchboard room f'aees .. at on a courtway wh .,re teems 
are continually passing and it is difficult for the operator• 
to hear hen the team re goin through. 

'I he light and ventil tion is uneati efactory, due to 
the room being small and switchboard locnted too ne r the window. 

he entrance to the roo is through a short hall, which is used 
as a locker roo for the office force. his prevents the door 
bei n clo ed. Arrangements ehould · ba made to have the room shut 
off for rivacy and proper ventilation and lighting provided. 





Another suggestion in order to avoid the irregular op rating 
condition at the P.B.X. and difficulty in collecting nickels at the 
s tchboard i that public t lephones be installed for the use of 
student for outgoing calls and the nickel telephones be c1~nged 
to direct teminel in charge or the clark or heads or varioua 
departments, as it does not appear advisable to place th·e responsibility 
for collecting nickels up to the operators with the heavy traffic 
which th y are obliged to handle. 

Th re are between. S3Venty and one hundred calls e.r daJ 
from nickel t·elephon s for exehang nu .bars. 

RED OPAL : 

sev nty nine t rminala r designat d with red opals hich 
indicate that calling party is entitled to interco nioating 
service only. Occasionally operator• ar obliged to advise calli~g 
parties that these telephones cannot b used for outgoing exchange 
calls, which makes it necessary for them to check very closely on 
all call e from theae terminals. 

INDIVIDUAL SERVICE : 

The are four te inal users •ho request operator to cure 
c nnection by number or nem of individual and then call them back. 
Att ch d i a li t of these terminal and e ould reco end that 
this service be discontinued as the operator i obliged to wait 
in on each call, thereby neglecting. the service tooth r te inal 
u sera end in ooming cal.le. 

SP CIAL SERVICE : 

Oeca.sionally heads or d partm nt and clerk use tenninal.e 
equipped wit nickel coin box and request outgoing service claiming 
it is on official business. here thia i necessary it would be 
well to inet ru ct all people who are obliged to call from these 
telephones in emergency to deposit their niekel and submit voucher 
for expense. 

oP .. RA I G • ~ ~ 0 S AT P .B .X: 

A study or the phrases u ed by the operators was m.ade with · 
a vie• or suggesting improvements in thi lin • th the foll wing 
re ulte: 

Phrases suggested and put into etfeat: 

An we ring incoming call on trunk linea • "Uni verai t 1• 
·th e1phaeis on the third yllable • "UN- I- VER • Sl • TY" 

Answerin te 1inal. call signal: 
"Number!" with rising inflecti.on. 
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Answering recall signal: 

"What is it plea et" 

equ ting nickel: 

"Drop a nickel please.• 

Questioning call from a tenninal desi ated with' hite opal 1 
lett r "X" or "N" 

"Who are you pleaseT" 

Informing party where not entitled to special servic to use a 
public telephone: 

"Please u 'e a public telephone nearb1•" 

Reca.J.l signal• 
runk signal 

Te nn1nal signal a 

HOD OF PASSING CALLS '1'0 . ;J CHANGE OP .. ~RK OR RECO! ~NDED: 

Tenninal user to pa. a tha full order to the P~B.X. operator 
o in tum ould elect an idle trunk and pa the call to the exchange 

operator. This would give a double check on the repetition or the order 
to the terminal user and the P.B.X. operator w uld be more pt in 
handling th call, both as to enunciation and axpervi sion and should 
the exchange operator fail to repeat, it correatly she would be in a 
p aition to signal pro ptly rather than wait tor the signal from the 
terminal usert. 

be present practice is for the tar nal user to r quest a 
line d P•B•X· operator elects an idle trunk and terminal user givea 
hi order to the exchange oper tor. 

At present the number or operators doee not allow the practice 
reco ended; it would be necessary to increase the number or operatora 
to four to ~are tor same, 

PHRAS'fi!S USED BY TERMINAL US,~RS 0 INCO ING CALLS: 

A record was kept of the phrases u eed by persons answering 
terminal telephone with a view of improving the peed or answering 

nd and rdiz1ng the .. hr e use fore ch de rt ent. 





Record abo ed the following: 

Total 
Party 
Party 

rty 
rly 
n' 

r of all• observed ••••••••••••••••••••••••••••••••• 
:ring th n e of pers n or dep rt ... ant ••••••••••••• ~ 

1.Ni th "Hell " ••• ·, ••••• · ••••••••••••••••••• · ••••••••• 
red with fty •ft••••••·····-··•·•••••••••••••••••••~••• 

oonV' raation ithout introduction~ •• ·., ••••• · •••••••• ·• 
.....&. i . 1 1 • 

r r or~ed ••••••••••••••••••••••••••••••••••••••••• 

Average an ering •••• · ••••••• · •.•••••••• · •••••••••••••••••••••••••• 
Maximum ••••••••••••••••••••••••••••••••••••••••••• · ••••••••••• · ••• 

inimu.- an, a eri ng. · •• · •••• · •••••••••••••••• · ••••••••••• · •••••• · •••• ·• ~ ·• 

IRl GULAHITIES ON INC, ING ~ Lo TO T IN.ALs: 

lOt 
33 
49 
1 
8 

'5 

11.1" 
1' 23" 

4" 

A numbar of t rmin re u e t t he c l i ng party to hold the wire 
: il th y 1~ v the lephon and l ok up information~ 

t i necess ry :t time to transfer call an due to tn poor 
ethod of flashing~ e er.minal i t tt~ 

p.n:x. operators a e not :.nf naad, t the ime~ of theae casea, 
but raoEd ve lett r through the Suponntendertt 's O:f'tice two or three 

ay 1 ter. 

flU b r f aaes ftr bserved 
d exchange number , and abondonad call 

here terminals called local 
"thout notifying t he operator. 

tgoi call o or the t erminel u era contiw converaati on 
with persona in f.h room her they ar c lin f'rom~ a:tter the P. B.X~ 
operator has requa ted the number. 

li t of these irregularities honng te inal number• end namea 
.nere .posaible is attached. 

LOCAL DI C · 0!\Y FOR TE INAL USERS ON ITEROO nruNI CATING CALLS 

It i no-t tl1 t ut pf one hundred calls, but eight calls from 
one terminal t anoth r were made by number, although a local direoto17 ia 
issued~ Th names of orne or the departments re Ve't"'f. ltOnfu ing and 
eimil r a re the nernes of individual.e, which makes it diffic,ult for 
tb ope rat r on the heavy intercommunication t raft'io, Which they handle, 
to loe :t the apartment • and nam a promptl • 

The directory should be arran e to cov r n ne of indi vidual• 
d depart e.nt in phabstieal order~ In this connection, the te:nninala 

on the mt.chbo rd ah uld bE* changed to an al. phnturticsal rr gement to 
pro id a simple ethod of loc ting th v riou tenninal in the department• 
and buil inga on 1.ncoming calls. 

;. 
'I 
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UNIVgRSITY OF CHICAGO, ·idway 800 

Special. s-tudy ... arch, 191'7. 

T rm!J\ s raqu-3 t1ng calling parties ·to "Hold The ire" bile 
h y ok up infor.wation. 

of 

rchaeing. 
rchasi.ng. 

off on tr efer bee S$ of Slo flashe1: 
C rt er ( D an Angell' a ffi ee) 

" .. .. .. 
a cont · nuing conv r :tion ith pe ple in ro instead 
ord r hon p r tor e.ns era. 

'!'amin #71 i s B oth 
,135 iss B rton 

~enninal ~elling l~c3l and eachang number and abandoning 
tho calle Without notifying opora.t<n·. 

d di sconnected before swer 
wall r cal.vad. 

Teminal ·¥123 oalled So. ~ icago nu·· ber and di a connected 
after exchange operator took the order. 

Special 

a inal user ra u e ting operator to secure oonn o .ion• 
by nu ber or· name of individual and then e 1 them back : 

erminal # 20 an ill r, f·~ r. 
" 'ZI racbt 

11 . r. cFarliUld 
" 171 r. ouae 

Special ~ udy - arch , 191,. 

Terminal• with " " opals and nemes of i ndi · ufil.e who ar gi ven free 
ervi ce: 

Terminal 14 r • . !In li eh 
•• #146 . r. ioheleon 
" #145 Dr. Carlson 

111 vinity Office. 

I 
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